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September 16, 2004
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Att. Rov Pelletier
1219 Castle Court
Deltona. FL 32725

Dear Rov Pelletier:

We are pleased to inform you that FW&PCOA has granted vour request for Approval of yvour on-line
training The FW&PCOA course mimbers and Continuing Education Units are as follows:

Course Course ID = CEU's
Shidge Thickening Module WW2290 1.0

We have enclosed a sample evaluation. We need an evaluation form filled out from each person
attending vour seminar. Should vou choose to use vour own evaluation a copv will be needed for vour
approval file.

If vou have anv further questions please do not hesitate to contact us.

Sincerely,
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Shirley Reaves
FW&PCOA Training Office
1519 Clearlake Road
Building 3 Room 268
Cocoa, FL 32922

Phone: (321)433-0081



